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Overview:Overview: What will we cover?What will we cover?Overview: Overview: What will we cover?What will we cover?

How are students different?How are students different?
What are typical responses and emergingWhat are typical responses and emergingWhat are typical responses and emerging What are typical responses and emerging 
narratives to student diversity?narratives to student diversity?
Wh t d k b t ‘di it f i dl ’Wh t d k b t ‘di it f i dl ’What do we know about ‘diversity friendly’ What do we know about ‘diversity friendly’ 
cultures?cultures?
How do we design with student  diversity How do we design with student  diversity 
in mind?in mind?in mind?in mind?
What activities are transition supportive?What activities are transition supportive?



Transition into University: Transition into University: How are How are 
students different?students different?students different?students different?
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States of Diversity: States of Diversity: What are some What are some 
typical responses?typical responses?

11 D i lD i l1.1. DenialDenial

22 Frustrated awarenessFrustrated awareness2.2. Frustrated awarenessFrustrated awareness

33 ToleranceTolerance3.3. ToleranceTolerance

44 RemediationRemediation4.4. RemediationRemediation

5.5. Active engagementActive engagementg gg g

6.6. Inclusive social changeInclusive social change



A Tale of two Paradigms: A Tale of two Paradigms: What are What are 
our academic narratives?our academic narratives?

T diti l T hT diti l T h E i St d tE i St d tTraditional Teacher Traditional Teacher 
Centred ConceptionCentred Conception
Teaching and deliveryTeaching and delivery
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What makes a difference: What makes a difference: What do we What do we 
know about ‘diversity friendly’ cultures?know about ‘diversity friendly’ cultures?

Id tit k d t hId tit k d t h i ti tIdentity markers and touchIdentity markers and touch--pointspoints
Safety and respectSafety and respect
InterInter group interactiongroup interactionInterInter--group interactiongroup interaction
Efficacy expectationsEfficacy expectations
Assumption testingAssumption testing--twotwo--waywayAssumption testingAssumption testing--twotwo--wayway
SelfSelf--management of leadersmanagement of leaders
PolicyPolicy--practice alignmentpractice alignmentPolicyPolicy practice alignmentpractice alignment
Breaking of the student diversityBreaking of the student diversity--quality nexus conflationquality nexus conflation
Conscious design and necessary structureConscious design and necessary structureg yg y
Flexibility and responsivenessFlexibility and responsiveness
Identifiable support pathways/navigation beaconsIdentifiable support pathways/navigation beacons



Designing for Diversity: Designing for Diversity: What are What are 
some options?some options?some options?some options?
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Key Propositions: Key Propositions: What do we What do we 
know from the literature?know from the literature?

D t i t d ti tiD t i t d ti ti ‘Ti t k’ i‘Ti t k’ iDeparture is not destination:Departure is not destination: ‘Time on task’ is ‘Time on task’ is 
the key predictor of academic success.the key predictor of academic success.
Relationships are ‘protective’:Relationships are ‘protective’: Investing inInvesting inRelationships are protective : Relationships are protective : Investing in Investing in 
community building pays off.community building pays off.
Success may be a revolving door:Success may be a revolving door: StudentStudentSuccess may be a revolving door:Success may be a revolving door: Student Student 
retention/attrition is an overretention/attrition is an over--determined determined 
phenomena and require multiple attempts.phenomena and require multiple attempts.
Students cannot live by support alone:Students cannot live by support alone: ‘More ‘More 
support’ is not necessarily ‘effective support’support’ is not necessarily ‘effective support’------
both challenge and support are requiredboth challenge and support are requiredboth challenge and support are requiredboth challenge and support are required
Those that need often don’t ask:Those that need often don’t ask: Paradox of Paradox of 
student helpstudent help--seekingseekingstudent helpstudent help seekingseeking



Practical Magic: Practical Magic: What are What are 
‘transition‘transition--supportive’ goals?supportive’ goals?

Perceived relevancePerceived relevance
Developing ‘early efficacy’ as a learnerDeveloping ‘early efficacy’ as a learnerDeveloping early efficacy  as a learnerDeveloping early efficacy  as a learner
Active engagement in the learning Active engagement in the learning 

it (t k l d tti )it (t k l d tti )community (tasks, roles and settings)community (tasks, roles and settings)
Enhancing selfEnhancing self--regulationregulationa c g sea c g se egu at oegu at o
Facilitating higherFacilitating higher--order learningorder learning
Mutual responsibilityMutual responsibility



Practical Magic: Practical Magic: What activities are What activities are 
‘transition supportive’?‘transition supportive’?

P t iP t iPeer mentoringPeer mentoring
Group workGroup work
Project orkProject orkProject workProject work
Authentic assessmentAuthentic assessment
Variety of learning tasks/modesVariety of learning tasks/modesVariety of learning tasks/modesVariety of learning tasks/modes
Community buildingCommunity building
Surfacing unSurfacing un discussable/taboo topicsdiscussable/taboo topicsSurfacing unSurfacing un--discussable/taboo topicsdiscussable/taboo topics
Formative feedback and feedFormative feedback and feed--forwardforward
SelfSelf assessment of approaches and skillsassessment of approaches and skillsSelfSelf--assessment of approaches and skillsassessment of approaches and skills
Process reviewsProcess reviews



Take away messageTake away messageTake away messageTake away message

Ultimately what we do and how far weUltimately what we do and how far weUltimately what we do and how far we Ultimately what we do and how far we 
are prepared to go depends on the are prepared to go depends on the 
extent to which extent to which wewe believe in our believe in our 

students!students!students!students!


